Appendix 1


NORFOLK CHILDREN’S FUND

Profile of Service Use 2004-2005

The report presents an analysis of the profile of service use by school year (age), gender, ethnicity, source of ethnicity, Special Educational Needs, disability, type of referral and referring agency.

The unit of analysis is ‘episodes of regular support’, that is a notified contact by a child/young person with a project. There are service users who receive more than one episode of regular support, since it should be noted that ‘episodes of regular support’ is not equivalent to the number of children/young people who receive support.

The data are from April 2004 to the end of March 2005. The total number of episodes of regular support for this period was 5936. This period of time is represented by two academic years because the school year runs from September to August the children and young people change year group during April 2004-March 2005. 

Figure 1    
Distribution of regular support by school year group
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Figure 2    
Distribution of regular support by school year group

[image: image2.emf]0 1 2 3 4 5 6 7 8 9 10 11 12 13 age  18  plus School Year 04/05 0 200 400 600 800 1,000 Number of episodes of regular support 300 192 239 402 410 508 817 815 472 452 529 276 246 105 68


The school year graphs (Figures 1 and 2) show the ages of the children accessing the project.  The highest number of episodes of regular support was for children in Year 5 and 6 for year 2003/2004 and Years 6 and 7 for 2004/2005 and the lowest were a group of young people aged 18 plus. The distribution is very similar for the two years and reflects the target age group for the Norfolk Children’s Fund and the permitted percentage of support outside the 5-13 age group.

Table 1 Gender for the period April 2004-March 2005

	 Gender
	Number of cases
	Percentage of cases

	
	Female
	2622
	44

	 
	Male
	3297
	56

	
	Missing information
	17
	<1

	 
	Total
	5936
	100


Due to rounding percentages may not sum to 100.

Table 1 shows the distribution of males and females across all the Norfolk Children’s Fund supported projects who received at least one episode of regular support for the year April 2004 to March 2005.  Findings show there were 675 more male episodes of regular support than female episodes of regular support.  This is in line with national figures and reflects the spread of service type e.g. research shows attention related disorders are more commonly displayed by boys.
Table 2    Ethnicity 

	 Ethnicity
	Number of episodes of regular support
	Percentage of episodes of regular support

	
	White British
	4072
	69

	
	White 0ther
	92
	1.5

	
	White Irish
	6
	.1

	
	White and Black Caribbean
	28
	.5

	
	White and Black African
	5
	.08

	
	White and Asian
	13
	.2

	
	Mixed other
	28
	.5

	
	Asian-Bangladeshi
	6
	.1

	
	Asian-Indian
	6
	.1

	
	Asian other
	13
	.2

	
	Black African
	13
	.2

	
	Black British African
	3
	.05

	
	Black Caribbean
	2
	.03

	
	Black other
	7
	.1

	
	Chinese 
	2
	.03

	
	Any other
	5
	.08

	
	Refused/preferred not to say
	12
	.2

	
	Not known
	32
	.5

	
	Not recorded
	1
	.01

	
	Missing information
	1590
	27

	 
	Total
	5936
	100


Due to rounding percentages may not sum to 100.

As shown in Table 2 sixty-nine per cent of clients accessing Norfolk Children’s Fund supported projects are of White British ethnicity.  It is interesting that 27 per cent of ethnicity is missing information.

Table 3   Ethnicity and gender of episodes of regular support

	 Ethnicity
	gender
	
	Total

	 
	Female
	Male
	No gender given
	 

	
	White British 
	1792
	2268
	13
	4073

	
	White other 
	33
	59
	
	92

	
	White- Irish
	3
	3
	
	6

	
	White and Black Caribbean
	13
	15
	
	28

	
	White and Black African
	2
	3
	
	5

	
	White and Asian
	4
	9
	
	13

	
	Mixed other
	10
	18
	
	28

	
	Asian-Bangladeshi
	4
	2
	
	6

	
	Asian-Indian
	3
	3
	
	6

	
	Asian other
	8
	5
	
	13

	
	Black African
	9
	4
	
	13

	
	Black British African
	1
	2
	
	3

	
	Black Caribbean
	0
	1
	
	1

	
	Black other
	2
	5
	
	7

	
	Chinese 
	1
	1
	
	2

	
	Any other
	1
	4
	
	5

	
	Refused/preferred not to say
	9
	3
	
	12

	
	Not known
	16
	16
	
	32

	
	Not recorded
	0
	1
	
	1

	
	Missing information
	711
	875
	4
	1590

	Total
	2622
	3297
	17
	5936


Table 3 indicates ethnicity and gender. This information shows that most of the episodes of regular support were for children and young people of White British ethnicity.  Of interest in the context of all the projects is the missing information, with 1590 episodes of regular support with no ethnic information recorded.  Does this hide some children and young people from ethnic minorities who are receiving support?

Table 4 Source of ethnicity

	 
	 Number of episodes of regular support
	Percentage of episodes of regular support

	
	Parents/carers
	2419
	41

	
	Children
	2970
	50

	
	Not known
	241
	4

	
	 No information given
	306
	5

	 
	Total
	5936
	100


Due to rounding percentages may not sum to 100.

Table 4 presents the source of ethnicity and in 50 per cent of cases children provided the information about ethnicity.   
Table 4
 Sources of ethnicity and gender

	 
	Gender
	
	Total

	 
	Female
	Male
	No gender given
	 

	
	Parents/carers
	1061
	1347
	11
	2419

	
	Children
	1320
	1644
	6
	2970

	
	Not known
	106
	135
	0
	241

	
	Missing information
	135
	171
	0
	306

	Total
	2622
	3297
	17
	5936


Table 4 presents the division of the source of ethnicity. For 1644 male episodes of regular support the children themselves provided the information. It is of interest that for a total of 306 episodes of regular support there was no information given. 
Table 5
 Special Educational Needs 

	 
	Number of episodes of regular support 
	Percentage of episodes of regular support 

	 
	No S.E.N.
	4408
	74

	 
	S.E.N. School Act
	647
	11

	
	S.E.N. Statement
	327
	6

	
	No information given
	554
	9

	 
	Total
	5936
	100


Due to rounding percentages may not sum to 100.

As shown in Table 5 17 per cent of episodes of regular support involved children who were SEN, School Action or SEN Statements.  

These figures demonstrate that services are accurately targeted at DfES prevention levels 2 and 3.

Table 6
Division of gender and SEN

	 Special Educational Needs
	Gender
	
	Total

	 
	Female
	Male
	No gender given
	 

	 
	No S.E.N.
	2129
	2263
	16
	4408

	 
	S.E.N. School Act
	193
	454
	0
	647

	
	S.E.N. Statement
	60
	266
	1
	327

	
	No information given
	240
	314
	0
	554

	Total
	2622
	3297
	17
	5936


Table 6 shows the gender breakdown of the episodes of regular support according to SEN.   Over all the projects supported by the Norfolk Children’s Fund there were 261 episodes of regular support for males on School Action SEN.  There were also 206 more episodes of support for boys with a statement of Special Educational Needs.  This is in line with the national data across all Children’s Funds.

Table 7 Disability spread 

	 Disability
	Number of episodes of regular support 
	Percentage of episodes of regular support 

	 
	Disabled
	295
	5

	
	None 
	5349
	90

	
	No information given
	292
	5

	 
	Total
	593
	100


Due to rounding percentages may not sum to 100.

Table 7 presents the spread of disability with the majority of the episodes of regular support being for those with no disability.  These figures appropriately support the focus of the Norfolk programme - which does not have health related issues as a themed focus.

Table 8  Spread of disability and gender

	 
	gender
	
	Total

	 
	Female
	Male
	No gender given
	

	 
	Disabled
	40
	255
	0
	295

	
	None 
	2453
	2879
	17
	5349

	
	No information given
	129
	163
	0
	292

	Total
	2622
	3297
	17
	5936


Table 8 reports the gender of the disability spread of episodes of regular support. There were 215 more episodes of regular support for boys with a disability than for girls in the projects supported by the Norfolk Children’s Fund.

Disability definitions can be found under both the Children Act 1989 and the Disability Discrimination Act 1995 and a disabled child may fall within either of these definitions.

A person has a disability for the purposes of this Act if he has a physical or mental impairment, which has a substantial and long-term adverse effect on his ability to carry out normal day-to day activities (Section 1(1), Disability Discrimination Act 1995).

A child is disabled if he is blind, deaf or dumb or suffers from a mental disorder of any kind or is substantially and permanently handicapped by illness, injury or congenital deformity or such other disability as may be prescribed (Section 17 (11), Children Act 1989).

Table 9 Types of referral 

	 
	Number of episodes of regular support 
	Percentage of episodes of regular support 

	
	Self-referral
	3811
	64

	
	Agency referral
	1935
	33

	
	No information given
	190
	3

	
	Total
	5936
	100


Due to rounding percentages may not sum to 100.

Table 9 shows the different types of referral, either agency referral or self-referral.  Throughout the period April 2004 to March 2005 there were more self-referrals to the projects. Table 10 shows the spread of referral by gender.

This demonstrates achievement of sub objectives 5 and 6 - accessibility of services and engagement of hard to reach.  High levels of self referral are seen as a sign of success for Children's Fund programmes.

Table 10  Spread of type of referral and gender

	 
	Gender
	
	Total
	Percentage of episodes of regular support
	
	total

	 
	Female
	male
	No gender given
	
	Female 
	Male
	 

	
	Self-referral 
	1743
	2051
	17
	3811
	29
	35
	64

	
	Agency referral
	794
	1141
	
	1935
	13
	19
	32

	
	No information given
	85
	105
	
	190
	1
	2
	3

	Total
	2622
	3297
	17
	5936
	43
	56
	100


Due to rounding percentages may not sum to100.
The 17 episodes of regular support for whom no gender is given represent less than one per cent of the total number of episodes of regular support in the year. It is interesting that 64 per cent were self-referrals.  The agency referrals were analysed on an agency by agency basis and Table 11 below presents these findings.

Table 11 Referring agencies 

	
	Number of episodes of regular support
	Percentage of episodes of regular support

	
	Community health
	1
	.01

	
	Faith organisation
	1
	.01

	
	Health services
	78
	1

	
	Housing association/housing department
	6
	.1

	
	LEA Central/Education department
	88
	1

	
	LEA Maintained
	1270
	21

	
	Local authority/other local authority
	199
	3

	
	Local voluntary
	109
	2

	
	National voluntary
	89
	1

	
	Other community
	8
	.1

	
	Other
	51
	.8

	
	Out and about
	2
	.03

	
	Police
	7
	.1

	
	Private  sector/agency
	3
	.05

	
	Social services
	14
	.2

	
	YOT/YISP
	31
	.5

	
	Unknown
	7
	.1

	
	No information given (self-referrals)
	3978
	67

	
	Total
	5936
	100


Due to rounding percentages may not sum to 100.

Table 11 presents the different services from which children and young people were referred.  Twenty-one per cent of referrals were from the LEA Maintained sector, which as 13 projects are based in schools is where those children and young people at risk of social exclusion are identified as needing some support, which the schools cannot offer from their own resources.  this demonstrates successfully targeted services since 'schools focused' is one of the Norfolk programme's 3 themed foci.

Table 12 Spread of referring agency and gender

	Agency
	Gender
	
	
	Total

	
	female
	male
	No gender given
	

	Community health
	0
	1
	
	1

	Faith organisation
	0
	1
	
	1

	Health services
	36
	42
	
	78

	Housing association/Housing department
	1
	5
	
	6

	LEA Central/Education department
	17
	71
	
	88

	LEA Maintained
	541
	729
	
	1270

	Local authority/other local authority
	81
	118
	
	199

	Local voluntary
	49
	54
	
	103

	National voluntary
	44
	45
	
	89

	Other community
	4
	4
	
	8

	Other
	26
	25
	
	51

	Out and about
	1
	1
	
	2

	Police
	2
	5
	
	7

	Private sector agency
	1
	2
	
	3

	Social services
	3
	11
	
	14

	YOT/YISP
	10
	21
	
	31

	Unknown
	2
	5
	
	7

	No information given
	1804
	2157
	17
	3978

	Total
	2622
	3297
	17
	5936


Table 12 reports the division of boys and girls referred by the referring agencies to receive episodes of regular support.  The most referrals from agencies for episodes of regular support were from the LEA Maintained sector, a total of 1270 referrals, for the year April 2004-March 2005.  Of interest though are the numbers with no information given, which include not only the self-referrals but a number (167 episodes of regular support) of completely unknown referring agencies. 
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